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Notice Regarding Temporary Service Suspension or
Unstable during System Upgrade Period (11.2)
Dear customers,
Kindly be informed that in order to provide you with high quality services, our bank will
perform system upgrade on November 2 (Saturday), 2024. Please pay attention to the timetable of

bank products and services as below:

Banking Products and Services System Upgrade Time Service Status

BOC Macau APP, BOCNET, Electronic ] : _ Unstable
Payment, Telephone Banking Self-Services Hoy & (Faturcag) 19:34 - 20,00

BOC Card Nov 2 (Saturday) 19:30 - 21:00 Unstable
Nov 2 (Saturday) 19:30 - 21:30 Suspension
Account Transaction SMS SMS notices during the suspension

period will be received after 21:30

We apologize for any inconvenience caused, and please be prepared in advance. Thank you
for your understanding and support!
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